
 

MacCollS
Callout
Clear text and easy to read format that does not overwhelm the end-user. Provides a clear heading of what to expect.

MacCollS
Callout
Collapsible menu. Clearly marked and easily accessible.



 

MacCollS
Callout
Menu slides out from side and does not obstruct any other content. High-contrast to make it more accessible. Clearly broken down into easy to understand categories. Design incorporates good affordances to help eliminate any misuse. 

MacCollS
Callout
Resources are broken down by regions.

MacCollS
Callout
Search capability to allow end-users to more easily find specific information.

MacCollS
Callout
Translation tool available for family members seeking to find resources but may not be fluent in English.



 

MacCollS
Callout
Visually interesting and portrays major monument of the area for help in identifying region. Clearly marked region name.



 

MacCollS
Callout
Counties of the region are listed first with the categories of resources to follow. This allows for a logical progression and hierarchy for the user to follow.

MacCollS
Callout
Includes hyperlinks to specific program website, phone and email in one location to achieve a similar "one-stop" shop feel that Veterans want.



 

MacCollS
Callout
Various resource categories are included and clearly differentiated for end-users. Hyperlinks to all VSOs in their counties are also available for them.

MacCollS
Line

MacCollS
Line



MacCollS
Callout
Allows for end-users to engage in a dialogue regarding experiences with different resources and other topics. Forum setting helps to create a common identity bond that will ideally, encourage Veterans, their families and VSOs to contribute useful information to the resource and one another.

MacCollS
Callout
Forum provides the opportunity for engagement and interactivity between end-users. 



MacCollS
Callout
Submission form provides an organized and standardized way to seek information from end-users and increase engagement. Provides a page that can be linked to on social media to solicit responses.
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