
Design and Implement a Photo Gallery website for
Snapshots of Resettlement: A Digital Showcase of

Images and Stories of Resettled Refugees in Utica, NY

Item Type Thesis

Authors Cohen, Douglas

Download date 23/05/2023 22:05:41

Link to Item http://hdl.handle.net/20.500.12648/944

http://hdl.handle.net/20.500.12648/944


 

Design and Implement a Photo Gallery website for 

Snapshots of Resettlement: A Digital Showcase of Images and Stories of Resettled 
Refugees in Utica, NY 

 

 

A Master’s Project  
Presented to 

Information Design and Technology Program 

 

 

In Partial Fulfillment  
of the Requirements for the 

Master of Science Degree 

 

 

State University of New York  
Institute of Technology 

By 

Douglas Cohen 

May 2014 

  



Design and Implement a Photo Gallery website for Snapshots of Resettlement 

 ii 

SUNYIT 
DEPARTMENT OF COMMUNICATIONS AND HUMANITIES 

CERTIFICATE OF APPROVAL 

 

Approved and recommended for acceptance as a thesis in partial fulfillment of the 
requirements for the degree of Master of Science in Information Design and Technology 

 

 

_________________________________________________ 

DATE 

 

 

_________________________________________________ 

Kathryn Stam, Ph.D. 

 

 

_________________________________________________ 

Steven Schneider, Ph.D. 

  



Design and Implement a Photo Gallery website for Snapshots of Resettlement 

 iii 

Abstract 

The concept for this project originated from the acceptance of Dr. Kathryn Stam's 

proposed photos essay idea of Bhutanese-Nepali refugees in Utica, NY to the journal 

Himalaya (http://digitalcommons.macalester.edu/himalaya).  The Snapshots of 

Resettlement project is an extension of the concepts in the Refugees Starting Over in 

Utica, NY website (http://www.startingoverutica.com) but has been implemented such 

that it is an independent entity. 

This paper will explore the technology platforms used to create the Snapshots of 

Resettlement online photo gallery.  It will also provide an overview of design and 

implementation decisions made through the duration of this project.  In addition, this 

paper will offer details on select information design principles used in this project’s 

implementation. 
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Introduction 

 Dr. Kathryn Stam is the visionary behind the Snapshots of Resettlement project.  

Its origins stem from the acceptance of Dr. Kathryn Stam's proposed photos essay idea of 

Bhutanese-Nepali refugees in Utica, NY to the journal Himalaya 

(http://digitalcommons.macalester.edu/himalaya).  To properly introduce this project, the 

information from the Snapshots of Resettlement online gallery’s About page 

(http://resettlementsnapshots.wordpress.com/about) is included below. 

Utica, NY is now home to about 14,000 refugees who were forced 

from their original homes due to political or ethnic conflict. They come 

from many different countries, for example, Bhutan, Nepal, Burma, 

Thailand, Cambodia, Laos, Vietnam, Congo, Somalia, Sudan, Bosnia, 

Russia, the former Soviet Union, Iraq, and Yemen. Many people spent 

years or even decades in refugee camps before being resettled by the U.S. 

government. These snapshots of resettlement tell the stories of where the 

refugees came from, what their lives were like in refugee camps, and how 

things have turned out for them in central New York. 

 This site highlights the archived collection of images from the 

Starting Over project at SUNYIT. The “Refugees Starting Over in Utica, 

NY” project (http://www.startingoverutica.com), otherwise known as 

“Starting Over,” was founded in 2012 in order to increase student and 

community awareness and learn more about resettled refugees’ lives and 

stories. The project’s founders were Dr. Kathryn Stam (professor) and 

Katie Reilly (graduate student) from the SUNY Institute of Technology. 
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They were assisted in great measure by the student club, “American and 

Refugee Students for Closer Connection,” that was organized at Mohawk 

Valley Community College by student Ms. Pawsansoe Karen Bree.  The 

project also had support from staff and volunteers at the Mohawk Valley 

Resource Center for Refugees. Project personnel took, collected, and 

scanned photographs from a wide variety of sources, including Facebook 

pages (with permission) and photo albums of refugees themselves. 

 Throughout the entirety of the Snapshots of Resettlement project, Dr. Stam 

offered me the opportunity to lead the aesthetic design and technology implementation of 

the site.  This level of trust and freedom continued to grow my excitement and 

enthusiasm for this project, and allowed me to showcase the skills I have achieved 

throughout my professional and academic careers. 

 

Technology Platforms 

 During the design phase of this project, the project team consisting of Dr. Kathryn 

Stam and I had multiple conversations about the desired functionality of the Snapshots of 

Resettlement online gallery website.  In addition, Dr. Kathryn Stam provided a written 

initial concept draft document that outlined the desired functionality and vision for this 

site.  After an analysis of the documented vision and desired functionality, WordPress 

was recommended as the Content Management System (CMS) / website platform and 

JotForm was recommended for user submissions. 
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WordPress 

 WordPress is an Open Source web platform that can be used to create an entire 

website or a blog site.  According to WordPress.org, “over 60 million people have chosen 

WordPress” to create their website or blog site.  The March 2014 results of the Usage 

Statistics and Market Share of Content Management Systems for Websites survey, 

conducted by W3Techs, states “WordPress is used by 21.5% of all the websites, that is a 

content management system market share of 60.0%.” 

 The WordPress platform provides its users with extreme flexibility as it can be 

installed in a self-hosted environment or in a third-party hosting environment.  In 

addition, third-party service providers such as WordPress.com allow users to simply sign 

up for a WordPress site without having to deal with any of the technology barriers.  For 

this project, a decision was made to use the WordPress.com service offering as it 

provided the opportunity to create the Snapshots of Resettlement online gallery with no 

out-of-pocket expenditures. 

 Even though the WordPress.com service offering did not cause any out-of-pocket 

expenses, there was a cost associated with this project.  Its cost came in the form of 

having to work around standard features and functionality in the WordPress platform.  

For example, updates / customizations were unable to be implemented within the selected 

theme (Twenty Fourteen).  Similarly, integrated JotForm forms could not be 

implemented using the standard WordPress integration facilities.  Additionally, 

WordPress plugins, as well as other potential or desired changes, could not be 

implemented due to the selection of the WordPress.com service offering. 
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JotForm 

 JotForm (http://jotform.com) is an online WYSIWYG form builder that allows 

users to create and edit forms without requiring any advanced technical skills.  As a 

service provider, JotForm offers a variety of service plans to meet the needs of its vast 

user base of nearly 1 million users.  For this project, the JotForm Starter Plan was to 

create the Submit Your Own Photos feature and its associated functionality.  See 

Appendix A for JotForm online resources. 

 One advantage of using JotForm with WordPress is the ease of using its 

integration facilities. The Embed Form plugin, created by JotForm, allows users to easily 

add an existing form or even create a new online form without leaving the WordPress 

platform interface.  In addition, JotForm has an extensive User Guide that includes step-

by-step instructions for adding forms to WordPress without the Embed Forms plugin.  

Unfortunately, the no-cost WordPress.com service offering selected for this project did 

not provide an opportunity to take advantage of either integration facility, and 

necessitated the Submit Your Own Photos feature to be implemented as a simple web 

link to an external site. 

 

Project and Implementation Decisions 

 The scope of this project spanned from Dr. Stam’s initial vision for the Snapshots 

of Resettlement online gallery through its implementation and launch.  Working through 

the project’s design and implementation phases facilitated the need to address a number 



Design and Implement a Photo Gallery website for Snapshots of Resettlement 

 5 

of project and implementation decisions.  The following provides information on key 

items that were addressed during the project. 

Stakeholder Engagement and Communication 

 As with any project, effective stakeholder engagement and communication 

throughout the project is a key to success.  Dr. Kathryn Stam and I already had an 

established “working relationship” due to prior completed coursework within the 

SUNYIT online master’s degree in Information Design and Technology.  Specifically, 

the courses in which we developed this working relationship were IDT 530 - Research 

Methods for IDT and IDT 553 - Principles and Projects in New Media.  Additionally, and 

along with other peers in the IDT program, Dr. Kathryn Stam and I worked together in 

creating a poster session for the 2013 Conference on Instruction and Technology (CIT) 

hosted at SUNYIT. 

WordPress Theme Selection 

 At the onset of this project, a subjective analysis of free WordPress.com themes 

was completed to provide an initial set of options as a starting point for implementing the 

Snapshots of Resettlement online gallery.  This theme analysis yielded the five potential 

themes listed below for discussion, which was then narrowed to two, with Twenty 

Fourteen being the eventual selected theme. 

Twenty Fourteen 

http://wordpress.org/themes/twentyfourteen 

Spun 

http://wordpress.org/themes/spun 
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Oxygen 

http://wordpress.org/themes/oxygen 

Visual 

http://wordpress.org/themes/visual 

Hatch 

http://wordpress.org/themes/hatch 

Workflow Processes 

 To start this project, Dr. Stam and I scheduled a “kick-off” phone call.  We 

discussed the vision for the project, possible project communication strategies, and 

various other topics during this initial call.  In the end, we decided that virtual 

asynchronous communication modalities would be our preferred methods (i.e., email, 

WordPress comments, etc.).  This decision provided Dr. Stam and I with the ability to 

work through this project collectively, but also at times when most convenient for each of 

us.  At the same time, using asynchronous communication modalities exclusively opens 

the door for the potential issue of project team members to be idle while waiting for a 

response.  Fortunately, this was a non-issue throughout our collaboration on this project.  

Visual Appeal versus Storytelling 

 The Snapshots of Resettlement online gallery is a means to “tell the stories of 

where the refugees came from, what their lives were like in refugee camps, and how 

things have turned out for them in central New York.” (Snapshots of Resettlement, 2014)  

At points during this project, there was a conflict between visual or aesthetic appeal and 

telling the full story [of the refugees].  One particular area where this issue came to light 



Design and Implement a Photo Gallery website for Snapshots of Resettlement 

 7 

was in determining an appropriate number of images to display per gallery.  For the 

“official launch” of the site, the maximum number of images per gallery is approximately 

twenty.  Post-launch, there are at least two options to address this tension as the 

Snapshots of Resettlement content expands.  These are (1) increasing the number of 

images per gallery, or (2) adding additional “sub-galleries” providing the user with the 

option to access the additional snapshots. 

 The WordPress Gallery feature provides the option to show photo metadata, such 

as aperture, camera, focal length, shutter speed, and the like, when viewing the photos in 

Gallery display mode.  This display option has been disabled for this project, as the 

addition of the photo metadata didn’t provide any benefit in terms of visual appeal or 

storytelling. 

Facebook Image Previews 

Before its official launch, Dr. Stam informed me that Ms. Pawsansoe Karen Bree 

shared the website address (http://resettlementsnapshots.wordpress.com) for the 

Snapshots of Resettlement online gallery on Facebook.  When this website address was 

shared through a status update, the transcluded website description didn’t display an 

image preview as pictured below. 

Figure 1: Screen capture of the Facebook transcluded website description for Snapshots of Resettlement.  
Image retrieved from http://facebook.com. 
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To correct this issue, the Snapshots of Resettlement WordPress “blavatar” 

(created from the combining of the words blog and avatar) needed to be updated.  Once 

the new blavatar was added to the online gallery site, the Facebook transcluded website 

description started to display an image preview. 

Figure 2: Updated screen capture of the Facebook transcluded website description for Snapshots of 
Resettlement.  Image retrieved from http://facebook.com. 

Once the Facebook image preview was updated, Dr. Stam asked if it was possible 

to update this image to one of the “snapshots” from the online gallery.  In order to do so, 

the WordPress “blavatar” was updated once again, and Facebook needed to be informed 

of this change.  The Facebook developer documentation for Product Object and Using 

Objects provide developers with documentation on how to use Open Graph with 

Facebook.  One method of signifying to Facebook that its cache needs to be updated is to 

use the Open Graph Debugger tool to re-scrape the URL to update its associated 

metadata.  See Appendix B for details.  Unfortunately, the use of the Open Graph 

Debugger tool did not force an immediate update of the Facebook image preview cache 

for the Snapshots of Resettlement online gallery.  After approximately thirty days, the 

Facebook image preview was updated and the transcluded website description for the 

Snapshots of Resettlement online gallery displays with the “snapshot” as desired.   
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Creating a Facebook Page 

 Once the technical implementation of the Snapshots of Resettlement online 

gallery was completed, Dr. Stam and I discussed the advantages and disadvantages of 

creating a Facebook page for this project.  One major advantage to creating a Facebook 

page is that it would give viewers another avenue for sharing photos and stories. These 

photos could then be used to grow the online gallery in a way that might not be possible 

otherwise.  There are also potential disadvantages or outstanding questions to be 

addressed if a Facebook page is created for this project.  Specifically, is there enough 

content for the Snapshots of Resettlement project to be able to differentiate the Facebook 

page from the online gallery?  Also, will there still be a need for the online gallery if all 

the photo sharing starts to take place within Facebook?  As of writing this thesis report, a 

Facebook page has not been created for this project. 

 

Information Design Principles 

 The recurring and overall theme throughout the coursework within the SUNYIT 

Master of Science in Information Design and Technology is Information Design.  The 

following describes, in detail, a number of the Information Design principles that were 

applied during the design and implementation phases of the Snapshots of Resettlement 

project.  

Accessibility 

When designing and implementing online environments, such as websites, the 

information design principle of accessibility should be at the forefront of the discussion.  
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The principle “asserts that designs should be usable by people of diverse abilities, without 

special adaptation or modification.” (Universal Principles of Design, p. 16)  In online 

environments, improvements to accessibility can be implemented using a number of 

techniques and strategies such as Perceptibility, Simplicity, and Forgiveness. 

Perceptibility 

“Perceptibility is achieved when everyone can perceive the design, regardless of 

sensory abilities.” (Universal Principles of Design, p. 16, emphasis in original)  There are 

a number of basic guidelines for improving perceptibility, one of which is to “present 

information using redundant coding methods (e.g., textual, iconic, and tactile).” 

(Universal Principles of Design, p. 16)  The Snapshots of Resettlement online gallery 

exhibits Perceptibility in its search functionality.  The search feature is designated by the 

universally understood magnifying glass icon, and makes use of redundant coding by 

displaying the text “Search …” within the search field. 

Another basic guideline for improving perceptibility is to “provide compatibility 

with assistive sensory technologies (e.g., ALT tags for images on the Internet).” 

(Universal Principles of Design, p. 16)  By adding the alternative text attribute to all 

[appropriate] images within the Snapshots of Resettlement online gallery, visually 

impaired viewers using an assistive sensory technology such as the JAWS screen reading 

software will receive an audio cue for this image that utilizes the alternative text. 

Simplicity 

“Simplicity is achieved when everyone can easily understand and use the design, 

regardless of experience, literacy, or concentration level.” (Universal Principles of 

Design, p. 16, emphasis in original)  One of the basic guidelines for improving simplicity 
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is to “remove unnecessary complexity.” (Universal Principles of Design, p. 16)  The 

Snapshots of Resettlement online gallery provides its users with clear entry points and 

navigation menus.  The simplicity of this design, along with the use of structured content, 

makes it extremely easy for users to understand the presented information and take the 

necessary action(s) to view the desired content or galleries.  

Another basic guideline for improving simplicity is to “use progressive disclosure 

to present only relevant information and controls” to the user. (Universal Principles of 

Design, p. 16)  The Snapshots of Resettlement online gallery website makes use of 

progressive disclosure within the "features" section.  Each feature displays a shortened 

description of the gallery and provides the user with a "more" link to read each expanded 

gallery description, if desired. 

Forgiveness 

“Forgiveness is achieved when designs minimize the occurrence and 

consequences of errors .” (Universal Principles of Design, p. 16, emphasis in original)  

One of the basic guidelines for improving forgiveness is to “use confirmations and 

warnings to reduce the occurrence of errors.” (Universal Principles of Design, p. 16)  A 

screen capture of the Snapshots of Resettlement website’s Submit Your Own Photos 

feature showing forgiveness is pictured below.  If a website visitor attempts to submit the 

Tell Us form without providing the required information, the incomplete data is not 

submitted and one or more warnings are presented.  This process, validating data entry 

and providing user feedback (if applicable), decreases the likelihood of errors when 

working with the collected data. 
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Figure 3: Screen capture of the Snapshots of Resettlement website’s Submit Your Own Photos feature.  
Image retrieved from http://secure.jotform.us/form/40383250949155. 

Convergence 

 Convergence is defined as “a process in which similar characteristics evolve 

independently in multiple systems.” (Universal Principles of Design, p. 66)  Using this 

definition provides an avenue for detailing how the use of Responsive Web Design 

techniques can illustrate this information design principle. 

 The illustration below depicts a series of website layouts (i.e., desktop, tablet, and 

mobile) for the Snapshots of Resettlement online photo gallery, available at 

http://resettlementsnapshots.wordpress.com.  By using Responsive Web Design 

techniques, the website layout is optimized for the device in which it’s being viewed on.  

This allows the content to be presented in a manner that takes advantages of “optimal 

strategies afforded by the environment.” (Universal Principles of Design, p. 66)  

Additionally, further enhancements on the project roadmap, such as the integration of 
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Facebook into this website, provide the means to bridge the use of traditional media (i.e., 

websites) with newer strategies and technologies (i.e., social media). 

 
Figure 4: A series of website layouts (i.e., desktop, tablet, and mobile) for the Snapshots of Resettlement 

online photo gallery.  Image retrieved from http://resettlementsnapshots.wordpress.com. 

Entry Point 

 “In Information Design, the Entry Point is a point of attentional entry into a 

design. The principle is essentially and fundamentally important to the design of a 

website or a system as it serves as a focal spot for further interaction with the system.” 

(Hung, slide 12)  There are three key elements to creating an effective Entry Point.  These 

are Minimal Barriers, Points of Prospect, and Progressive Lures.  If a designer uses the 

Entry Point design principle inefficiently, or neglects to use it at all, there is the potential 

that the design will “deter visitor’s attention, thus impede visitors’ willingness to progress 

through.” (Hung, slide 12) 
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Minimal Barriers 

Effective information design is to create an Entry Point without barriers.  

“Examples of barriers to entry are highly trafficked parking lots, noisy displays with 

unnecessary elements, sales people standing at the doors of retail stores, or anything that 

impedes people from getting to and moving through an entry point." (Universal 

Principles of Design, p. 80)  Without barriers, the Snapshots of Resettlement website 

design provides an entry point into the image galleries.  For example, the viewer can 

access any of the online image galleries with a single click by utilizing the navigation 

menu / links located on the left.  Additionally, the “feature images” located across the top 

provide the user with an entry point into the respective gallery. 

Points of Prospect 

“Entry points should allow people to become oriented and clearly survey 

available options.” (Universal Principles of Design, p. 80)  For a website, this may take 

the form of “good orientation cues and navigation options.” (Universal Principles of 

Design, p. 80)  The Snapshots of Resettlement website design features two prominent 

navigation bars, located across the top and on the left, allow the user to easily navigate 

through the entirety of the site’s content.  

Progressive Lures 

“Progressive lures get people to incrementally approach, enter, and move through 

an entry point. (Universal Principles of Design, p. 80)  In the Snapshots of Resettlement 

website design, progressive lures are used to feature select galleries (i.e., Resettled 

Refugees in Utica, NY, American and Refugee Students for Closer Connection student 

volunteers, and Life in the Refugee Camp).  Each section, or lure, contains a visual with 
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its headline appearing below.  The user is then required to step through this entry point by 

clicking the feature image or its headline. 

Figure 5: Annotated screen capture of the Snapshots of Resettlement online photo gallery demonstrating 
use of the Entry Point design principle.  Image retrieved from http://resettlementsnapshots.wordpress.com. 

Highlighting 

 “Highlighting brings attention to important text and images in a design.” 

(Universal Principles of Design, p. 126, emphasis in original)  The Snapshots of 

Resettlement online gallery effectively uses uppercase text to highlight its navigation 

menus, featured images, and content headers.  “Uppercase text in short word sequences is 

easily scanned, and thus can be advantageous when applied to labels and keywords 

within a busy display.” (Universal Principles of Design, p. 126) 
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Figure 6: Annotated screen capture of the Snapshots of Resettlement online photo gallery demonstrating 
use of the Highlighting design principle.  Image retrieved from http://resettlementsnapshots.wordpress.com. 

Legibility 

Legibility is “the visual clarity of text, generally based on the size, typeface, 

contrast, text block, and spacing of the characters used.” (Universal Principles of Design, 

p. 148)  The textual elements within the Snapshots of Resettlement online gallery are 

implemented using ample whitespace and a sans-serif typeface to improve legibility and 

meet the varying needs of a diverse audience.  In addition, all of the visual and textual 

elements are implemented to be high-contrast as “dark text on a light background or vice 

versa” is used throughout its interface. (Universal Principles of Design, p. 148) 

Mnemonic Device 

 “Mnemonic devices are used to reorganize information so that the information is 

simpler and more meaningful and, therefore, more easily remembered.” (Universal 

Principles of Design, p. 158, emphasis in original)  The Snapshots of Resettlement 
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header is designed to make use of a Keyword mnemonic.  Keyword mnemonics are 

defined as “a word that is similar to, or a subset of, a word or phrase that is linked to a 

familiar bridging image to aid in recall.” (Universal Principles of Design, p. 158)  As 

illustrated below, the keyword of “snapshots” is linked to the “snapshots” bridging image 

to help the viewer link the site’s name and content to familiar experiences. 

Figure 7: Annotated Snapshots of Resettlement online gallery site header demonstrating the use of a 
bridging image.  Image retrieved from http://resettlementsnapshots.wordpress.com. 

Symmetry 

Symmetry is “a property of visual equivalence among elements in a form.” 

(Universal Principles of Design, p. 234)  It is comprised of three basic types of 

symmetry; reflection, rotation, and translation.  For this project, the reflection 

information design principle was applied during the creation of the “snapshots” 

component of the site header. 

Reflection Symmetry occurs when an image is mirrored around a central axis.  The 

central axis, or mirror line, does not have to be along the element’s horizontal or vertical 

axis as “reflection symmetry can occur in any orientation as long as the element is the 

same on both sides of the mirror line.” (Universal Principles of Design, p. 234)  The 

“snapshots” in the site header exhibit reflection symmetry as their size and shape are 

mirrored around a central vertical axis. 
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Figure 8: Annotated Snapshots of Resettlement online gallery site header demonstrating effective use of 
reflection symmetry.  Image retrieved from http://resettlementsnapshots.wordpress.com. 

 

Conclusion 

 After being immersed in the design and implementation of the Snapshots of 

Resettlement online gallery, it has become clear that this project was an excellent 

culminating activity for the SUNYIT online master’s degree in Information Design and 

Technology.  Throughout the design and implementation phases of this project, there 

were a number of lessons learned that spanned the gamut of both information design and 

technology.  The following provides information on specific lessons learned during the 

project, as well as how they were an extension of the curriculum taught in the 

Information Design and Technology program. 

 Prior to working through this project, my professional and academic background 

provided me with extensive experience using WordPress as a web platform.  See 

Appendix C for details.  Even with a high level of experience using WordPress, this 

project provided opportunities for growth.  Using the no-cost service offering from 

WordPress.com decreased the available options for customization, as the full range of 

WordPress administrative features were not accessible.  While this restriction was a 

hindrance in implementing certain features, such as the Submit Your Own Photos 

functionality previously discussed, it forced a higher level of creative thinking and 
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problem solving to achieve the project goals.  The refinement and enhancement of my 

creative thinking and problem solving skills is an invaluable asset that will be carried 

with me from this point forward. 

 The overall design, or user interface, is a critical element when implementing any 

project that is attempting to convey information in a particular way.  While working 

through the design and implementation of the Snapshots of Resettlement online gallery, 

multiple viewers had different preferences as to how the information was, and should be, 

presented.  This project furthered my understanding that overall design is often 

subjective, but should be grounded with solid information design principles.  The 

experience of following this strategy and furthering my understanding of information 

design principles not only benefitted the Snapshots of Resettlement project, but also will 

provide benefits to many future projects. 

 Through engagement, interacting with clients provides you with the opportunity 

to learn from their experiences and expertise.  At the same time, client engagement 

presents unique challenges when trying to implement a project on time, on budget, and 

within scope.  In addition, one of the main goals as a service provider is to exceed 

customer expectations.  Even though the lines of the client / provider relationship were 

blurred for this project, the underlying notion of exceeding the agreed-upon expectations 

set forth at its onset were a constant throughout its entirety. 

 Working through the SUNYIT online master’s degree in Information Design and 

Technology has allowed me to gain knowledge on how to properly apply Information 

Design principles in order to appropriately present content to its viewer.  My involvement 

in this project, since its inception, provided me with the opportunity to analyze which 
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information design principles were appropriate for use in this project and which were not.  

Along the same lines, the restrictions imposed by the selection of the no-cost 

WordPress.com service offering, such as the inability to customize the selected Twenty 

Fourteen theme, prevented furthering the use of certain information design principles, 

such as Color.  As a result of having to analyze the technology environment, including 

the imposed restrictions, this project assisted me in furthering my analytical skills that 

will have a positive impact in many future endeavors. 

 My experience with the Snapshots of Resettlement project has been 

overwhelmingly positive.  At its onset, my sole focus was to create a web-based 

environment that exceeded Dr. Stam’s expectations and vision.  As this project 

continued, so did my enthusiasm, as its impacts reached farther than I ever imagined.  

This project tapped into the skills I have gained throughout my professional career, as 

well as the new skills and knowledge attained in the Information Design and Technology 

program.  In addition, and most notably, this project has excited the members of the 

refugee community in Utica, NY.  The Snapshots of Resettlement online gallery has the 

opportunity to grow into a very powerful storytelling platform, and I am honored to have 

been a part of its development. 
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Appendices 

Appendix A: JotForm Online Resources 

JotForm - Pricing 

Website Address: http://www.jotform.com/pricing 

JotForm – Embed Form Plugin 

Website Address: http://apps.jotform.com/app/wordpress_embed_form 

JotForm – User Guide 

Website Address: http://www.jotform.com/help/ 

JotForm – Adding Forms to WordPress 

Website Address: http://www.jotform.com/help/4-Adding-Forms-to-Wordpress 
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Appendix B: Facebook Developer Docs and Tools 

Developer Docs 

Product Object 

Website Address: https://developers.facebook.com/docs/payments/product 

Using Objects 

Website Address: https://developers.facebook.com/docs/opengraph/using-objects 

Developer Tools 

Open Graph Debugger 

Website Address: https://developers.facebook.com/tools/debug 
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Appendix C: Experience Using WordPress as a Web Platform 

Professional Experience 

Creating Open SUNY 

Website Address: http://commons.suny.edu/opensuny 

Open SUNY Center for Online Teaching Excellence (COTE) 

Website Address: http://commons.suny.edu/facultycenter 

Open SUNY Readiness Guide 

Website Address: http://commons.suny.edu/assessment 

Innovative Instruction Technology Grants (IITG) 

Website Address: http://commons.suny.edu/iitg 

Academic Experience 

Compass Interpreters 

Website Address: http://compassinterpreters.org 
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