
Communication Between 
School and ELL Families

Understanding Cultural Differences, 
Assumptions, and Bias

By Leslie Rivera



Introducción

 Introdúzcase al grupo

Diga su nombre y donde trabaja

Comparta su pasatiempo favorito 



How Did You Feel?

Think, Pair, Share

Many immigrants arrive with little to no  
English language

Students/families are expected to quickly 
assimilate to the language and culture 

Presenter
Presentation Notes
-Groups share initial reaction and feelings-Even with basic understanding, a few words or speech rate can limit understanding-Mental health of families is not taken into consideration

https://www.online-stopwatch.com/countdown/


Goals of this workshop:

Identify and learn:
common differences in language and 

cultural expectations
assumptions, perceptions and biases to be 

aware of
 resources available through Monroe #1 

BOCES



Now We Can Introduce Ourselves! 

 Tell us your name, where you work, and 
favorite pastime



What Languages Sound Like to Foreigners
https://www.youtube.com/watch?v=QxrDNRhYFyI

https://www.youtube.com/watch?v=QxrDNRhYFyI





Strangers Try Building A Lego Set While 
Speaking Different Languages

https://www.youtube.com/watch?v=9_7UvrHiy6k

https://www.youtube.com/watch?v=9_7UvrHiy6k





What are some of the communication 
barriers in the video?

How do the subjects overcome some 
of the barriers?



Communication Barriers and Fears that 
ELL Families Face

English language deficit
Body language and cultural expression
Fear that they will be misunderstood
Anxiety about how they’ll be perceived 
Unsure about how to ask questions or 

confront issues



Teacher/School Perceptions
Using chart paper and markers, write: 

 What do we think, when parents don’t respond to 
notes, calls, or emails?  

 How do we feel when a parent becomes animated 
as they speak through a translator? 

 What do we say when parents fail to attend 
events or meetings? 

Presenter
Presentation Notes
-Responses may include, ”they don’t care”, or “parents are illiterate/uneducated” 



Research shows that:

America has an inadequate understanding of 
other nations and people, because we refused 
to be educated in other languages (Panetta, 2018)

Minority parents often feel unwelcome or 
excluded from their child’s education (O’Donoghue, 

2014)

The mannerisms or body language of a person of 
another culture can lead to misinterpretations 
and misunderstandings (Allen, 2007) 



Common Cultural Misunderstandings

 Voice/volume

 Mannerisms/body language

 Eye contact

 Physical space



Latino Gestures 
https://www.youtube.com/watch?v=HiqSRXUtxag

https://www.youtube.com/watch?v=HiqSRXUtxag





Physical Activity

 Form two even lines and face each other

 When I say, “Start”, the line facing the wall will 
walk toward the other (no talking)

 The person walking will stop when their partner 
decides they are close enough



Think, Pair, Share

 How comfortable/uncomfortable were you with 
the distance? Why?

 What were your feelings and thoughts as the 
person came closer? 

 Did your partner understand your body language?



http://www.janinesmusicroom.com/wp-content/uploads/2014/02/iceberg.jpg



How Do We Bridge Communication?
 Send monthly newsletters 

 Participate in cultural 
community events

 Invite parents to lead 
classroom and school 
activities

 Invite community 
members to teach a 
cultural concept or dance

 Make home visits

 Communicate using a 
translator or interpreter, 
by email or phone call

 Form parent focus groups

 Invite parents for student 
led activities or 
presentations 



Resources, Online and Within BOCES
 BOCES interpreting or translating requests: 

https://www.monroe.edu/Page/2756

 BOCES Spanish teacher’s lesson reviews, resources, and game links:

https://www.monroe.edu/Page/1156

 Learn Spanish online:

https://www.babbel.com

 Attend Professional Development within BOCES: 

Developing an IEP for English Language Learners with Special Needs

https://www.mylearningplan.com/WebReg/ActivityProfile.asp?D=13458&I=2974813

Distinguishing Language Difference vs. Disability

https://www.mylearningplan.com/WebReg/ActivityProfile.asp?D=13458&I=2974739

https://www.monroe.edu/Page/2756
https://www.monroe.edu/Page/1156
https://www.babbel.com/
https://www.mylearningplan.com/WebReg/ActivityProfile.asp?D=13458&I=2974813
https://www.mylearningplan.com/WebReg/ActivityProfile.asp?D=13458&I=2974739


Exit Ticket

 Using the  index cards provided, please share your 
“aha” moment, and what strategy you will now 
use, and add to your toolbox of ELL family 
communication. 
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