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Abstract 
 

SUNY Sullivan has been facing challenges of declining enrollment since the start of the 

recession in 2008. For the most part the college seems to go through a roller-coaster ride of 

increasing but steadily declining enrollment spirals ever since. One of our key survival strategies 

is adaptation to change. Adaptations with programs, delivery methods in the way we offer 

programs and courses. We tend to be on the cutting edge of technology as it evolves and we 

adapt to new challenges as long as our funds from SUNY are available. In this paper I will 

identify some of the gaps in processes that are simply not working. I will look at the theories 

behind the changes and challenges that are associated with modern adaptations in addition to the 

reasons why we must change. In this respect I will be looking at our old processes such as paper 

forms and face to face contact. We are encountering a new world in response to the COVID-19 

pandemic. COVID-19 causes all of our in-person activities to be remote. Currently, we are going 

through our Middle States self-study evaluation. "The Middle States Commission on Higher 

Education is a voluntary, non-governmental, institutional membership association currently 

serving higher education institutions in Delaware, the District of Columbia, Maryland, New 

Jersey, New York, Pennsylvania, Puerto Rico, the Virgin Islands, and any other geographic areas 

in which the Commission elects to conduct accrediting activities within the United States." 

(MSCHE, website). Looking at what we do as an institution, we found that we have many "gaps" 

that need to be filled in. Nothing has proven this more than COVID-19. 

 
 

Keywords: Form Flow, Qualitative, Quantitative, Universal Methods of Design, 
Infographic, Enterprise System, Jenzabar, Secure System, Customer Service Survey, Remote 
Moderated Research, Surveys, Middle States, Survey, Forms 
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Introduction 
 
Infographic - Migrating from paper methods to electronic using an enterprise system - Jenzabar EX 

This type of project I am focusing on is an "Artifact-based project" to improve and 

complete data collection for our enterprise system Jenzabar EX. This will show its process of 

identifying, planning, implementation, and evaluation in its performance. But most obvious, its 

streamline efficiencies and attention to detail improvements. The title I decided to use for this 

project is: "Infographic(s) - Migrating from paper methods to electronic using an enterprise 

system - Jenzabar EX". 

For years our processes were conducted using paper hand written forms to accomplish 

tasks in our student records office. As with many functions, this process works for decades and 

was considered a reliable method of obtaining and retaining information and data. Keeping hard 

copies of office files was and still is the norm for most organizations. SUNY Sullivan is no 

different. We have an office of three, "The Registrar", "The Database Specialist", and a secretary. 

Obtaining information from our students, faculty and staff is simply "old fashioned". Old fashion 

in the way of processes. Sometimes using forms along using modern technology can pose a 

threat of double work, less efficiency in man hours along with data retrial and submission. In 

other words, you are manually converting analog data to digital. One of the biggest accelerators 

to identifying this problem is the COVID-19 pandemic. 

As with many institutions who were forced to go on quarantine, adapting to this change 

was more of a sink or swim situation. For those people who were comfortable with the direct 

people to people contact, now were forced with migrating over to a digital world. Many of the 

old ways of doing things simply could not be accomplished using remote processes such as 

administering and data collection. This forced people to rely on most traditional elements such as 
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faxes, photos, and scanned images to be emailed to areas of interest. For our situation, working 

from home and communicating with students is very time consuming and requires a lot of email 

communications to make sense of data and information. 

Some of the research objectives and goals I hope to accomplish would be to strengthen 

what I already understand and have learned and compile it out in a final paper/project. I'd like to 

see how society has adapted to modern technology opposed to what we used to do. As 

mentioned, COVID-19 was sort of a sink or swim situations that everybody had to get use to and 

fast. Public schools and higher education were no exceptions. With this research I hope to 

complete the project into one functional process that presents the changes to our streamline 

virtual processes in a paper and infographic(s). 

Research Questions 
 

1. Will this work for people who are not fully tech savvy? 

2. How do we overcome some of the obstacles that are associated with paper 

communications? 

3. Will students, faculty and staff prefer this method over the band aid fixes of pre COVID? 

4. Theories behind streamlining data collection for future use, is it expandable and 

upgradable? 

Areas of Literature Planned for Review 
 

For the most part it's acquiring such information to have something to work with. In this 

case, I would compile all the form requests and information that is being handled virtually. Since 

COVID-19 gathering such data via hand written forms are almost counter intuitive. First, 

students or faculty would have to find the forms, print it and then fill it out. Once the form is 

filled out, the individual would have to figure out a way to communicate it back to where it 

needs to go. For most college students, simply taking a picture or faxing the form(s) proves to be 

the most reliable way. However, it's not practical for either the student or the staff members who 
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has to fill out and process the forms. In this respect areas of literature review can be followed 

simply looking at the forms, asking questions to see what information or data that maybe needed 

to process requests. 

Methods 
 

The methods that come to mind are quantitative and qualitative. To ask questions about 

what we want to improve on. Then simply monitor and evaluate its processes and functions. In 

this example to I begin with, one of the first areas of concern is the paper college in high school 

applications, registrar forms, and methods of data collection. 

Community Quantitative methods - 
 

1. Ask questions to all of our college in high school guidance counselors who we have 

an agreement with. Ask them what they would like to see. How they would like to 

communicate that information and instruction to their teachers and students. 

2. Ask our current faculty, staff and students about better online processes that show 

ease of requests (i.e. drop forms, withdrawal forms, apply for graduation, etc.). 

Individual Quantitative methods 
 

1. Have test groups of one school(s) guidance counselors and use them as a way to 

monitor progress and delivery, each school will monitor each individual (e.g. teachers 

and students). 

2. Review the data collected by our office (Registration) and work with our Information 

Technology (IT) department along with our Institutional Research (IR) department on 

data collection and retrieval. 



INFOGRAPHICS - MIGRATING FROM PAPER METHODS TO ELECTRONIC USING AN 
ENTERPRISE SYSTEM - JENZABAR EX 9 

 

Anticipated Results and Obstacles 
 

My goals within the scope of this project would be to identify gaps in our system from 

analog to digital. Removing the old processes associated with the collection of data and 

information and entering it into a database system. Record all the information in either a cloud- 

based system or directly into our database system via web forms and portals using our enterprise 

system, Jenzabar EX. We will be creating the foundations and methodologies of how to migrate 

to an electronic data collection process. One of the main obstacles that come to mind is 

collecting all the old forms and put them together in a form flow type of way. In fact Jenzabar 

EX and it's web component "Jenzabar Internet Campus Solution" or JICS (aka, 

my.sunysullivan.edu), uses a feature called Form Flow to aid in this process of data collection. 

We will use test groups of students, faculty and staff to see how it all works and compiles. 
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Literature Review 
 

Abstract 
 

Higher education is on the cutting edge of providing accreditation, admission and 

program standards to provide learning outcomes for individuals. However, adapting to change is 

one of higher education's biggest hurdles. This comes from development, funding and "changing 

of its culture" of how an institution administers services. I will look at a set of infographics that 

depict the "how" transition will take place. In other words, visually show the processes of 

converting analog to digital using a student web portal system. Using infographics helps paint a 

picture a long with the step-by-step process. In other words, the understanding of how this all 

works. The result is to provide student services moved away from old style processes such as the 

traditional paper forms. With the adaption of the internet and secure websites individuals can 

easily access services that are needed to produce an outcome. Part of a higher education system 

is not only to provide a great learning outcome, but to provide ease of access and understanding 

student's needs. just getting students enrolled contributes to growth of that institution. To adapt 

is to change. 

 
 

Introduction 
 

As of March of 2020 New York, state entered into quarantine. Schools, colleges and 

large institutions; SUNY Sullivan along with the rest of New York State was forced into 

quarantine. ("COVID-19 Pandemic in New York (State)"). Students, faculty and staff all had to 

convert everything that we were used to; to a virtual communications system, overnight. 

Registration services (along with all offices) was a key player in this process. Taking everything 
 

that we would normally do with paper and converting it to PDF's, jpgs and images taken by 
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smartphones to process our daily office functions. Directions for processing these new forms of 

communication was definitely lacking and inconsistent to say the least. We needed a central and 

consistent way of doing something. We had no visual way to show a process nor did we have 

any information to help faculty, students and staff through a task. 

 
 

Paperless to Digital 
 

Areas of concern can rise from any given point of communication. To start with, great 

communication is the primary factor when dealing with the public. In order for perspective 

students to be able to be connected with information, you have to provide it, and provide it with 

ease. A detailed infographic is portable, but provides a lot of visual information, bridging the gap 

between misunderstanding and understanding. One could show the basic processes. In other 

words, do not make people hunt or search to find what they need. This all goes back to the "three 

clicks rule" for webpages. Wikipedia states "What is the 3-click rule? In a nutshell, it says that if 

users can't find what they're looking for after three clicks, they're likely to become frustrated and 

leave the site. This common misconception is affecting how we design websites with a good user 

experience." ("The 3-Click Rule"). This tip can raise many questions. Customer service 

satisfaction is priority even for higher education. The three-click-rule could translate to a three- 

part Infographic. This results in a user survey where we ask questions to the public or in this 

respect, the student body and college community to what we could use to better serve each 

individual. In most recent articles about our paperless society we've automated offices, 

multiplexing, telefacsimile devices, cable television, electronic mail, speech synthesis, artificial 

intelligence, robotics, modular portable telephones, interactive videodisk systems, automated 
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translations, computer-based. (Dhumne, p. 317). Going paperless has many pros and cons. One 

obvious fact is that it simply streamlines processes. 

During the early days of information gathering, Gutenberg invented the printing press, 

which helped us not only print information clearly, but to be able to retain and archive 

information in a standard readable format. Today, along with the recent pandemic of COVID-19 

our society is forced into the paperless environment for just about everything we do. Errors can 

come from many areas of trying to convert paper to paperless, some of the challenges mentioned 

by (Dhumne) is simply the limitations of information. Limitations of solutions that are stuck in a 

crossfire of many corporate interests or digital rights management (DRM). With all of these new 

acronyms, one can simply get lost in the translations of converting paper to digital. Also, another 

issue to point out too is the fact that while most corporations are going paperless and are trying to 

be "green", the receiver on the other end tends to just, print out and stack all our work on desks. 

The realities of these processes simply are a moot point and obviously a big disadvantage. There 

must be a better way for retrieval, processing and archiving. Shifting from paper to paperless 

shows there just maybe a communication gap somewhere due to misrepresentation but has an 

advantage over taking up space or moving to a larger location. (Dhumne). 

There are many database systems out there for higher education. Out of the 64 SUNY 

colleges and universities that use, SUNY Sullivan is one of the few colleges in the USA that uses 

Jenzabar and has been since the early 1980s with that being Jenzabar Teams (TE) soon to be 

replaced with Jenzabar Enterprise Solutions (EX) in 2013. All other SUNY schools use Ellucian 

Banner. Jenzabar is basically a cheapen down version of the popular Ellucian Banner software 

solution used in many other SUNY schools. What is Jenzabar, TE, EX, and J1. "Jenzabar is 

higher education's trusted advisor, offering technology solutions and services that are tailored to 
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fit the evolving needs of institutions both today and in the future.", "Collaborating with over 

1,300 clients worldwide, we provide scalable software and services, designed to drive 

performance across campus and throughout the full student lifecycle. Exclusively serving higher 

education, more colleges and universities selected a Jenzabar student information system over 

any other SIS during the past six years" www.jenzabar.com. 

 
 

Infographic Representation 
 

Sometimes researching what works and what does not can help you decide on how to 

setup the portal. A very good model to expand on is our current SUNY system. The State 

University of New York (SUNY) is the largest comprehensive university system in the United 

States. Our 64 institutions include research universities, academic medical centers, liberal arts 

colleges, community colleges, colleges of technology, and an online learning network. SUNY 

serves nearly 1.3 million students in credit-bearing courses, continuing education courses, and 

community outreach programs. SUNY was created out of a commitment to providing 

opportunity and access to New York residents and is designed to meet diverse needs across the 

state (Clifton et al.). Located here in our own back yard we have the largest network of campuses 

that fall under the SUNY name. In this respect, it is very important to have a seamless transfer of 

online access for all New York state students. Each student's web portal is tied to one another 

with common data, course information, standards and information. Mainframe computers are the 

thing of the past with cloud-based servers and system-wide course designators, SUNY 

institutional research and information aka (SIRIS), offers one the few tools that allows "all" 

SUNY schools to share, organize and talk to each other with data. A few excepts are non- 

compliant systems such as Jenzabar EX. A slimed down version of the popular Ellucian Banner 

http://www.jenzabar.com/
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and web portal services. Jenzabar Internet Campus Solution or (JICS) is a web portal-based 

system that allows Jenzabar to display its data to students, faculty and staff. A good 

representation or non-SUNY schools would be Southeastern university in Central Florida. 

"Southeastern University is a Christ-centered institution of higher learning. We are committed to 

providing a Christian college education designed to equip the next generation to go into the 

world as influential servant leaders in their careers and their communities. After looking at 

SUNY compared to our college such as Southeastern University, further research in this field has 

be conducted to help identify gaps with the actual learning and learning delivery of web portals 

in higher education institutions. 

Many colleges tend to go about serving their students from admissions to graduation. 

Normally this would require huge amounts of paper, files folders and print outs. For the most 

part there is big room for error here. All we need to do here is identify our services. In a recent 

publication about German Jordanian University, (GJU) identifies their methods to serve student 

via web portal. MyGJU student view is a student information system that was developed in-house 

to allow students manage their academic and financial information as well as register for 

courses online during the registration period. It proved to be easy to use, fast, reliable, and 

highly available. Furthermore, the student registration flow in MyGJU is user friendly and 

preventive as it utilizes study plans and grades information to present the offered courses in an 

easy to browse manner and blocks students from enrolling in wrong courses (i.e., an out 

of study plan course, a course before completing its prerequisite courses, a completed course 

with a full mark). (Al-Hawari p. 119). Southeastern University uses the same learning 

management system (LMS) as SUNY Sullivan. It's more of an information storage and retrieval 
 

system for students, staff and faculty to access anywhere from almost any device. Accessibility 
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and presentation are all key here for students. So, in short, we are a small segment in the market 

of higher education. It This refers back to the 3 click rule identified earlier. ("The 3-Click Rule"). 

Figure 1 (a) A snapshot of the MyGJU student view, and (b) use case diagram for the MyGJU 

student view gives us an idea of the how students will "see" their data or information. All 

information, student data and accessibility should be accessible via unique student login. Some 

of the big issues during the first few weeks of access students were having trouble getting on, 

accessibility and simply need help in addressing their needs, virtually. 

The power of infographics can play a big role in adding the understanding and 

communications of such systems. The Power of Infographics is a book that defines what an 

infographic is. "A picture is worth a thousand words, "a manifesto that speaks to the value and 

efficiency of visual communication." (Smiciklas, p. 3). Furthermore what does it define, "an 

infographic is defined as a visualization of data or ideas that tries to convey complex 
 

information to an audience in a manner that can be quickly consumed and easily understood." 
 

(Smiciklas, p.5). 
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The above Figure 1. (Al-Hawari, fig.1) is the basic explanation of how a student's study 

plan works. Showing this in more of a visual using infographics can help students understand 

how program requirements are achieved. In other words, degree requirements. Customizations 

for student access can be narrowed down to many key areas, "study plans and student 

registration flow". A simple infographic could show how the understanding of such systems and 

where the information flows from. 

Some infographics can offer more than just a visual. Some can be functional, in other 

words areas that are electronic can function like a webpage. The bright colors, the flow of 

information along with images with can be found everywhere. They deliver a great learning tool 

and visual for information. In in essence is data mining for display (Bicen and Beheshti, p. 100). 

Some can argue that some webpages themselves can be transformed into an infographic. Just 

how important are infographics in the 21st century? Social media has transmitted peoples 

personal and professional lives to be connected in a manner that involves virtual literacy and 
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infographics knowledge. "The New Media Consortium defines that immediate access to the 
 

network and internet, especially in higher education, has led to an increase in the learners' level 

of expectation, meeting their need of being more creative and collaborative." (Bicen and 

Beheshti p. 100). 

 
 

Infographic Instructions-Information 
 

People like the convenience of information and data at their fingertips. Enrolling in a 

college program(s) and understanding the path to success does not only help the students, but 

help the institution bridge the communication gaps with current and perspective students. Going 

forward to accept new challenges that face our current student and prospective student needs. If 

information is not readily available, then people simply get frustrated and go elsewhere. For the 

most part students tend to know what they want and how they want to access. However, the 

unfamiliar areas are sometimes a roadblock for some. Here's where the infographic comes in, 

simply put, "Infographics are a valuable training tool which most educational infographics fail 

because they are just a basic collection of data, images and other random pieces of information 

(Parkinson, p. 26). For elements like online learning, make it easy, simple step-by-step 

instructions. Show fields where appropriate, show results and show errors if possible. Basics 

include, "Graphic Cheat Sheet, Sticky Notes, free and low cost infographic website and make 

sure you choose the right colors (Parkinson, p. 27). 

Where to start, usability is the characteristic of a product that describes its ease of use 

(Hussain et al.). Testing involves people who all share a similar interest in the task or tasks at 

hand. Potential users can simply be employee, student and faculty. Hussain states that portal 

websites simply provide a lot of data and information that can be subdivided into portlets. 
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Usability can involve members from a college community that need to access such resources 

application, ID setup information management, schedules, class records and bills. Hussain's idea 

of single point of access for quick and easy access to critical academic information sounds 

idyllic, designers of such interfaces are faced with the challenges of pressing material in a logical 

and usable manner (Hussain et al.). 

Demands for single integrated, systems are on the rise along with expanding to other 

countries, Egypt is another example. Why not talk about mobile student portals, since everyone 

has a smart cell phone or similar device. Designing and implementing a student web portal is an 

added benefit (Said and Refaat, 1). 

Early admit students who generally are enrolled in either a college level course program 

or dual enrollment have the help of their guidance counselors. Higher Education Institution 

(HEI) as an institution that has the task of knowledge dissemination and collection, has a very 

important role in managing its intellectual assets, so as to create innovative, adaptive, and 

superior HEI (Sopandi, 2016) (Aulawi et al.). 

Identifying and figuring out what needs to be done. Looking at the Higher Education 

Institution (HEI) processes for identifying portal design for lecture not just for student data and 

information. This can be used for such things as attendance. This all comes hand in hand with the 

entire remote and online student management system. 
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"From paper to web: Mode equivalence of the ARHQ and NEO-FFI", shows us how we 

have to adapt. Processes that were simple before due to face-to-face communications have gone 

the way side now since March of 2020. Humans are used to one thing and one thing only paper. 

High school has taught us to fill out forms, provide information and keep it in a neat legible 

format. However, converting that process to online can simply change the perspective of one's 

notion to properly fill out information (Bjornsdottir et al.). 

While doing this sounds great and portal, now we have to offer some type of instruction 

that will help our perspective students to filling out the proper information. Information 

gathering whether it's a web form or an online survey can be very versatile. Data collection 

comes from all areas of academic. Choosing the right one can be difficult. 

As with any technology and new function and process can drastically change the 

trajectory of a professional's job and how they do it. Designing web application can be as 



INFOGRAPHICS - MIGRATING FROM PAPER METHODS TO ELECTRONIC USING AN 
ENTERPRISE SYSTEM - JENZABAR EX 20 

 

versatile as anyone's imagination. As an example, cited by Anne M. Hornak, Kayeri Akweks, 

Madeline Jeffs shows the brief overview of the grow and development of online student services. 

To deliver such information today even during a pandemic such as COVID-19, there will be 

many gaps in the system that would need to be addressed. Gaps can only arise during an actual 

real-world situation of trial and error. In addition, to mention, user experience and the success of 

student completion all the way up to graduation. 

 
 

Conclusion 
 

Looking at some of these arears of concern of how to navigate through an online student 

portal system, I hope to try to bridge the gap between understanding migrating from paper 

methods to electronic using an enterprise system - Jenzabar EX. With this expectation, I hope to 

create few examples of infographics to help demonstrate how a student's portal works along with 

how to navigate it, visually using infographics. As with any problem, finding out where to start 

and begin. What will work, static versus animated, on developing in the skills of designing and 

producing visual display materials and instructions. Also, they have to be visually attractive, 

symbolize, summarize, have to be scalable, along with an enhancement ability. (Afify, 206) 
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Methodology 
 

Project Overview 
 

One of the basic purposes to designing this project is to help "show" students how to 

access, navigate and understand our digital web portal. Infographics can be a very powerful way 

to "show" something and to inform somebody of how-to instructions, information and data. As 

with many institutions looking at various areas of concern; communication is key to promoting 

proper delivery and understanding of information and process. SUNY Sullivan like many 

colleges has become the center hub of the county for delivering education for nearly 60 years. 

Founded in 1962, it originally started out as a small campus, located in Fallsburg New York that 

was housed in the old Fallsburg high school building, now abandoned. Sullivan had average 

class sizes of about ten to fifteen students, along with graduating classes of about twenty to thirty 

depending on semester. In 1973 the new campus, located in Loch Sheldrake, NY was built and 

opened for students. SUNY Sullivan has always faced enrollment spikes and declines. As with 

many colleges, we try to find gaps in areas that are simply not working. 

Currently, we are going through our Middle States self-study evaluation. "The Middle 

States Commission on Higher Education is a voluntary, non-governmental, institutional 

membership association currently serving higher education institutions in Delaware, the District 

of Columbia, Maryland, New Jersey, New York, Pennsylvania, Puerto Rico, the Virgin Islands, 

and any other geographic areas in which the Commission elects to conduct accrediting activities 

within the United States." (MSCHE, website). Looking at what we do as an institution, we found 

that we have many "gaps" that need to be filled in. Nothing has proven this more than COVID- 

19. 
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With so many infographic creation programs out there, it was hard to figure out where to 

start. During my studies at SUNY Polytechnic in the MS-IDT program, I've learned new ways to 

create infographics along with different versions of intensity. With infographics, the sky's the 

limit. You can have either too much information or not enough, but for me less is more. People 

tend to get lost or forget about what they've just read and infographics are no different. In short, I 

reached out to our expert faculty in the field of design Professor Ana Jofre suggested a few 

options for me. After looking over her recommendations I decided to try out Infogram. She 

mentioned that there are a lot of templates that could be used to aid in me in the design. 

 
 

Gathering the Basics 
 

For my design process I had to begin to think, "What is the purpose for the infographic? 
 

Why do we need something like this to help our staff, students and faculty navigate our online 

registration and student portal?" Of course, these are just some basic questions I hope to answer. 

In short, there has to be a better way to display and show what processes happen and their 

purpose. Some things to consider while gathering the data: 

1. Pull together all the makeshift "instructions" that are used presently. 

2. Organize each piece of instruction into categories. 

a. Instructions for the "how to" instructions 

b. Instructors or explanations for the "processes" 

3. Begin to think what types of infographics do students, staff and faculty want to see? 

Typically, it's the most common type of questions for portal access. 

4. What colors are we going to use? School colors are "green and yellow" in addition to 

a consistent format that people can get used to and possibly expand on for future 

instructions. 
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To begin 
 

1. As with many institutions that create quick instructions on the fly, it is hard to be 

consistent or follow a uniform path aligning instructions for all campus students, 

faculty and staff. Just to mention a few, instructions are created in MS-Word, 

PowerPoint, Excel, etc.; which are later converted into Adobe PDF files for 

distribution. A few examples of distribution of "how to" files are as follows: 

a. Accessing your class roster - instructions (MS-Word document) 
 

b. Billing questions (Jpeg image) 
 

c. Brightspace-MY-SUNY-SULLIVAN Instructions (Adobe PDF/created in MS- 

Word) Brightspace is our Learning Management System (LMS) 

d. Graduation Instructions (Email templates in Gmail) 
 

e. Instructions for entering attendance, midterm and final grades (MS-Word 

document) 

f. Email Instructions for requesting transcripts (Email template in Gmail) 
 

g. Making a Payment Online Using My SUNY Sullivan (PowerPoint) 
 

h. Part time registration (MS-Word document, template in Gmail) 
 

i. Accessing "Form flow" for staff. (MS-Word Document) 
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Figure 1: Quick instructions for Accessing your class roster. 
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As you can see these are just merely screen shots with added MS-Office shapes and text 
 

boxes. Not very effective, but it does work. Some others to briefly show are as follows: 
 

Figure 2: Quick email contact originally created in PowerPoint. 
 

This is particular image is from a screenshot for a PowerPoint that assists students in 

getting started with logging onto the my.sunysullivan.edu web portal (aka Jenzabar JICS, 

portal). Copying and pasting this image from a master PowerPoint instruction slide too is not an 

effect way of distributing information due to the fact that you have to watch each slide. 

Some other informational or instructional steps that are distributed are quick mockups of 

MS-Word documents. Again, no consistency to mention, just a number of steps that individuals 

have to follow. This works too, but to the untrained eye there is no consistency. We must 

somehow show the big picture. Here I mention a consistent template or template of some kind to 

help display this information at hand for the individual who is looking for a solution. 
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Figure 3: Current Instructions on How to access Web Portals MS-Word. 
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After looking at how these types of instructions are formed, we can see how there is no 

consistency in the directions. Perhaps one of the worst ways to distribute bad instructions is to 

quickly type out something in MS-Word that spans multiple pages and simply looks ugly. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 4: Page 1 in MS-Word on How to Determine if you're graduating 
 

 
Figure 5: Page 2 in MS-Word on How to Determine if you're graduating 
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After looking at some of the instructions for the student side of accessibility, look at some 

of the issues regarding instructions for staff and faculty. These instructions are presented the 

same way; they look unprofessional and do not have a sense of consistency. 

As time went on, our screenshots and pictures have proven to be cleaner and more 

consistent. More colors along with a cleaner view. Still, they are too cluttered and non-consistent. 

At least there is some more color and simplicity. However, the following two examples will 

show that they are not consistent. One example will show faculty how to submittal last date of 

attendance (LDA) while the other shows how to enter midterm grades. 

 

Figure 6: Instructions on how to enter midterm grades MS-Word document 
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Figure 7: Instructions to enter last date of attendance MS-Word document 

 
These are just some examples of the makeshift attempts to "get the instructions" to staff and 

faculty. This brings us to the next step in our processes to improve the consistency. Streamlining 

our instruction processes will allow for changes in addition to improvement on delivery. 

2. Organize each piece of these instructions into two categories, students and 

staff/faculty: 

a. The student side of instructions. 
 

i. Billing questions (Jpeg image) 
 

ii. Brightspace-MY-SUNY-SULLIVAN Instructions 
 

iii. Graduation Instructions 
 

iv. Email Instructions for requesting transcripts (Email template in Gmail) 
 

v. Making a Payment Online Using My SUNY Sullivan (PowerPoint) 
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vi. Part time registration (MS-Word document, template in Gmail) 
 

b. Staff and faculty side of instructions 
 

i. Accessing your class roster - instructions (MS-Word document) 
 

ii. Instructions for entering attendance, midterm and final grades (MS- 

Word document) 

iii. Accessing "Form Flow" for staff. (MS-Word Document) 
 

3. Some of the most common types of infographics can be the "how to" access types of 

information. Results can be from most common questions. How to access . 

(fill in the blanks). How to access grade entry for faculty. How to access portal 

information for students (e.g., transcripts, bills, etc.). 

4. Once we figured out the types of "how to instructions', we have to being to realize 

the format, colors, and simplicity of the infographic. This is a big one. People do not 

want to hunt and search for the answer. Keeping things short, simple and explanatory 

are key to purpose and design of the infographic. 

How to Literature 
 

Going about the planning processes can be a roadblock for some. Some basic design 

principles can include literature form past classes. Suggested literature are: "Universal Principles 

of Design", (Lidwell et al., Universal Principles of Design), "The Pocket Universal Methods of 

Design", (Martin et al) and "Designing Information, Human factors and common sense in 

information design" (Katz, J). Martin defines a "literature review" as "The written collection and 

synthesis of research on a given topic.", "Internet resources have expedited searches but 

judgement is needed to ensure relevance and credibility of sources.", which I've used here to 

help guide the project. (Martin et al p. 53). 
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Going about such a project can include some major research and beginning with the start 

of an instructional infographic can be the starting point of a template. As mentioned above 

keeping a consistent and universal design or design template can actually help with the formation 

of a template or consistent approach. The 80/20 percent rule stated from Lidwell, states that "The 

80/20 rule is useful for focusing resources and, in turn, realizing greater efficiencies in design. 

An example would be the critical 20 percent of a products feature are used 80 percent of the 

time." (Lidwell et al. p. 14). As applied to infographics, this too can be the same type of general 

rule or area to follow when starting bare bones. 

Also looking at some of the prototypes that I've found online you have to be sure to 

select something this is relevant to the institution. Design something that is appropriate to higher 

education aka a community college. I am working with students, staff and faculty who are 

presumably well educated. In other words, you are not working with middle school or high 

school students. My target audience should be well versed in academics (all around) and 

understanding about processes and procedures. Lidwell suggests that prototyping is key to trial 

and error. "The use of simplified and incomplete models of a design to explore ideas, elaborate 

requirements, refine specifications, and test functionality.", also while mentioning that there are 

three types of prototyping: concept, throwaway, and evolutionary. I'm hoping that these will 

obviously be evolutionary (Lidwell et al. p.194). These areas that I've identified will be great 

guidelines for the project to evolve. Another area that is most important to beginning the design 

process would be readability mentioned by Lidwell. Instructions are supposed to be clean, easy 

to read and understand. As mentioned, and element of "Stickiness", so the reader can retain such 

information. 
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Figure 8: Lidwell showing of the 80/20 on a basic Mac OS application 

Readability in turn also plays are role to in the addition to the ease of flow with design for both 

the creator of the instructions and the person following the instructions "down the road". Lidwell 

also defines "Readability" as ease of clarity in words and punctuation. "Avoid acronyms, jargon, 

and untrans- lated quotation in foreign languages." (Lidwell et al. p.198). Keep it simple; but 



INFOGRAPHICS - MIGRATING FROM PAPER METHODS TO ELECTRONIC USING AN 
ENTERPRISE SYSTEM - JENZABAR EX 33 

 

also keep in mind that information has to be retained especially with instructions. Lidwell 

defines a method of Stickiness as well. My interpretation of stickiness is it is a way to help the 

audience or audience member "remember" something without a lot of effort. Just as the "Nike" 

swoosh logo sticks with the majority of the population. Logos, instructions, names and other 

forms of Stickiness can aid in retaining one's memory. "Simplicity-The idea can be expressed 

simply and succinctly, without sacrificing depth (e.g. "It's the economy, stupid," used during Bill 

Clinton's 1992 U.S. presidential campaign"). (Lidwell et al. p. 228) 

Our institution has gone through a new branding image in which I will incorporate into 

the infographic instructions as well. Formula for many years we've used the older logo that was 

simply just one two colors with black lettering. 

Figure 9: SUNY Sullivan former logo design created in the early 2000s (Source: 
www.sunysullivan.edu) 

 
Figure 10: SUNY new rebranding image created in 2020. (Source: www.sunysullivan.edu) 
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Figure 11: Example of instruction "Step by Step" infographic (source: 

https://visme.co/blog/what-is-an-infographic/) ("What Is an Infographic?" Visme Blog.) 

https://visme.co/blog/what-is-an-infographic/
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Design Principles - "Guidelines" 
 

To begin with, you need to know your target audience. In this case it's a community 

college campus community. In addition to that, it's a campus that has been working fully remote 

since the pandemic lockdown of Mach 2020 (with the exceptions of a few on campus and lab 

classes). Navigating the web portals and our learning management system (LMS) has proven to 

be successful, with the exception to a lot of "help" questions or "how to" questions. Looking at 

some considerations with where to begin, I want to mention two types of common practices that 

are used in these guidelines. The first one is qualitative. Qualitative is defined as "relating to, 

measuring, or measured by the quality of something rather than its quantity.", or the "highest 

quality; excellent" defined by Oxford. Qualitative issues can arise, Joel Katz "Designing 

Information" has a few ideas regarding such issues. (Katz, J. p. 41). Elements of qualitative can 

be: 

1. Perceptions - how one views a particular element of design, information, data and 

instruction. Infographics have to be view in the same context from all. 

2. Conventions - functional conventions - conventions that have functional reason for 

existing - make our lives easier, and bridge, through a shared visual vocabulary, 

communications barriers of concepts and language. Infographics bridge the gaps in 

communication and understanding. 

3. Proximity - nearness in space, time, or relationship. Infographics must be 

relevant, current and produced in a timely manner. 

Combining these basic principles with this current project idea basically shows how an 

infographic can be simple but effective. So, in short, how much or the amount of information 
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that you need in a particular instruction; or in this case and infographic. For qualitive, it's the 
 

quality of the information being presented and how it represents itself as beneficial. 
 

Katz then talks about quantitative. Quantitative is defined as "relating to, measuring, or 

measured by the quality of something rather than its quantity." defined by Oxford. Somethings 

that can come into light while designing infographics is too much information. "The term 

"information overload" has been in the design lexicon for decades, but it is not always respected 

in practice." (Katz, J. p. 79). A prime example of information overload would be studding a 

detailed road map of the state of New York by "Rand Mcnally". There is information everywhere 

and it's simply "too much". Too much information is "information overload". 

 
Figure 12: Rand Mcnally "New York state" map (source: https://www.davidrumsey.com/) 

https://www.davidrumsey.com/
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Figure: 12 shows exactly what too much information can look like. In this case Rand McNally is 

giving us an overload of data that is translated into information (aka a map). Thus, leaving the 

viewer confused and possibly lost. So, in short, how much of the amount of information that you 

need in a particular instruction; or in this case and infographic. "Too little information (or no 

information) is also too much information: it takes up space and wastes human energy." (Katz, J. 

p. 81). As mentioned before, keep it simple, informative and to the point. Students, staff and 

faculty have a lot on their plate as it is with higher education, learning how to navigate electronic 

or computerized systems are just another hurdle to successfully complete academic achievement. 

Recap - Project Questions 

After conducting some of the basic research, I go back to the project questions and 

answer them in one sentence based upon the readings and studies. 

1. Will this work for people who are not fully tech savvy? 
 

Yes, this is the purpose of the infographics. A picture is worth a thousand words and 

will deliver the intended message. 

2. How do we overcome some of the obstacles that are associated with paper 

communications? 

Paper communications are physical, information must pass through multiple people 

to be transferred from data to information, not effective in a remote "COVID" 

environment - whereas colleges and universities are predominantly remote. 
 

3. Will students, faculty and staff prefer this method of the band aid fixes pre 

COVID-19? 
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After doing this research I'd like to rescind my question phrase "band aid" and 

replace it with new "process of delivery" to help show the college community how to 

navigate the enterprise system. 

4. Theories behind streamlining data collection for future use, is it expandable and 

upgradable? 

Yes, if you are designing an infographic for future use, you must be sure that it is 

expandable because with any information and instructions, they are fluid and 

constantly changing. 
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Project Outcomes 

Project Introduction Display-Feedback 

What is an infographic? Mark Smickiklas "The Power of Infographics" describes them as 

"A picture is worth a thousand words," a manifesto that speaks to the value and efficiency of 

visual communication. An infographic (short for information 

graphic) is a type of picture that blends data with design, 

helping individuals and organizations concisely communicate 

messages to their audience. Fig. 1.1" (Smiciklas). 

After looking at some examples of similar projects that are 

used in the same scale and format, I've found that starting from 

bare bones seems to help in the aid of design. Colors, themes, 

design considerations are all part of creating a good 

infographic that's not only informative but attractive. It is 

always very hard starting from scratch with any project especially one that has never been 

explored before. Since we are designing for infographics (information graphics) for a college 

community it only seems fair to ask some questions to students, faculty and staff. Where to 

begin? Smiciklas also mentions that infographics are easy on the mind. A quote from his book, 

"One of the reasons we can process images faster than text is because of how the brain handles 

information. It processes data from pictures all at once but processes text in a linear manner, as 

shown in Figure 1.3." (Smiciklas). I toyed around with survey application tools such as "Survey 

Monkey" and "Google Forms". For SUNY Sullivan, we are used to using the "Google Forms" 

format thanks to our Human Resources department. Google Forms makes it very easy to 

construct a quick survey for retrieval of information. Included in this survey is an area for the 
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survey member to enter their name and email address. These questions include the following 

from the Google Forms online survey: 

Survey questions 
 

1. Does it make sense? 
a. Yes, not too many steps. 
b. No, not too many questions. 

 
2. Is it easy to navigate? 

a. Yes, not too many instructions to go through except. 
b. No, hard to read on mobile devices. Too much text. 

 
3. Is the infographic viewable across different platforms? 

a. Yes 
b. No 

 
4. Is it redundant? 

a. Yes, it repeats 
b. No, it seems linear. 

5. Please select your most recent infographics: (check all that apply) 
 

a. Accessing your class roster 
b. Billing Questions/Making payments 
c. Accessing Brightspace/My SUNY Sullivan 
d. Graduation Instructions 
e. Access-My-SUNY-Sullivan - Portal Registration 
f. Transcript Ordering 
g. Entering Grades/Withdrawals/last date of attendance 
h. Requests using Form Flow (paperless communications) 

 
 

Exploration with Infogram 
 

As previously mentioned above, Infogram is the cloud-based infographics creation 

program that I've decided to use based on Ana Jofre's, suggestions. Ana Jofre, PHD is the 

Assistant Professor of Creative Arts and Technologies, IDT Coordinator at SUNY Polytechnic. 

Having never used this program before, it seemed to be the best way to compile some of the old 
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makeshift instructions into a clean workable infographic format. To begin with I've created some 

basic outlines and templates that would eventually be the start of some basic graphics to use as 

infographic instructions. Please note that when designing an infographic, you must realize that 

there are many ways to "show" the work. For example, you may design an infographic that will 

be made for print. If you are designing for print there are many variations that will distort your 

intended purpose or message. If designing for print, first determine the paper size whether it's a 

poster, brochure, standard 8.5 inch by 11inche pamphlet. These types of considerations and 

aspect ratios in which you incorporate into your design have to be setup initially for the printer or 

publisher. For this project however, I am not designing anything that will be printed (other than 

on a desktop printer 8.5 inches by 11 inches OR the Legal paper size of 8.5 inches by 14 inches). 

People will be able to print these infographics for the viewing needs however I am designing for 

web and mobile application for the most part. One of the main reasons why I am designing for 

this audience is due to the fact that most of the college community is working virtually or 

remotely. Infogram has the ability to provide some of the options in the trial or free account. 

When designing for these two platforms you almost have to design two different versions of the 

same infographic. Designing for web is a lot easier than the scaled down web mobile 

applications. According to the Kamje Synapse, 

"Preparing Infographics for Post-publication Promotion of Research on Social Media 

The content and visual appeal are two aspects vital to the creation of a good infographic. 

Content appeal 

1. The information to be presented should be concise, understandable and self-explanatory for 

the convenience of the viewer. 
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2. Brevity is the key to better attention of the reader. Hence the idiom 'less is more'; the creators 

should aim to convey curated and the most important information only, by using the least words 

possible. 

3. Representation of data using graphs, flowcharts, tables, mindmaps, lists, area diagrams, word 

clouds, charticles, etc., may enhance the reading experience and help in better retention of 

information." (Joshi and Gupta). 
 

Following the basic advice listed here can prove to be successful for infographic creation. 

Moving forward to Infogram I begin with two layouts, web and mobile. This can be a tricky type 

of situation based upon your audience. Most people today have used either both formats, 

however most of the younger population or should I say generations "Z" and millennials are tied 

to their mobile devices therefore they will be the audience that will more than likely use the 

mobile infographic versions. 

Starting from Scratch 
 

To begin is to start from somewhere. As with any project you must first gather and plan. 
 

1. Figure out the color layout. Typical SUNY Sullivan colors are comprised of green and 

gold as our school colors. 

2. Determine the type of fonts used. Sans-serifs and to be particular "Arial". 

3. Image or log display. This can be tricky as we all know the abbreviated versions of 

logo design or to be technically correct "adaptive logos". These are smaller versions 

of logos. Figures 13 shows adaptive logo1 followed by adaptive logo 2 compared. 
 

Figure 13: Examples of SUNY Sullivan adaptive images 
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4. Imagery to help in the aid of instructions. (This one you have to be careful with.) Do 

not clutter up the screen with pictures and graphics, keep it simple. 

SUNY Sullivan has been using the same basic formatting with all their graphics, logos 

and imagery throughout the years. Consistency is one of our biggest goals for marking our 

branding image. Creating these infographics for use with the branding not only helps SUNY 

Sullivan's branding but helps with the ease of application. Looking at some of the types of fonts, 

font styles, colors, text gradients and formatting, SUNY Sullivan uses text formats that are in the 

sans-serif font family. Sans-serif is a font that "A category of typefaces that do not use serifs, 

small lines at the ends of characters. Popular sans serif fonts include Helvetica, Avant Garde, 

Arial, and Geneva. Serif fonts include Times Roman, Courier, New Century Schoolbook, and 

Palatino. According to most studies, sans serif fonts are more difficult to read. Arial is easy on 

the eyes and promotes ease of visual aesthetics. Arial is a font that is associated with the sans- 

serif font family ("San Serif Meaning & Definition I What Is Sans Serif?"). The complete 

opposite of sans-serif is the "serif" font family in which the "Times New Roman" font is used in 

new print and for book writing. The main difference between the fonts is the way they are used. 

 

 
Figure 14: Difference Between Serif and Sans-serif Fonts (http://www-db.deis.unibo.it) 

 

As shown in Figure: 14 you can see the main differences between the font types and the purposes 

for this. Serifs would actually be too rich for use in an infographic. For graphic intensive 

http://www-db.deis.unibo.it/courses/TW/DOCS/w3schools/css/css_font.asp.html
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purposes I would use the block style soft sans-serif font style. This in combinations with the font 

size of 32 for title headings and the standard size of 16 (depending on infographic limitations). 

 
 

Infographic Construction from templates 
 

Some of my experiences with this project are described as challenging. Finding a suitable 

program that helps you create a basic infographic along with some guidance are few and far in 

between. Without going through the laborious task of purchasing some products similar to the 

Adobe suite, I've settled with using the basics of design. Some of the basic MS-Windows 

applications such as MS-Paint, Snipping Tool and MS-Office products allowed me to import 

images and text into Infogram. The first infographic that I've created is "SUNY Sullivan - Reg- 

Class Rosters". This particular option in Infogram is the "blank template" option. It is comprised 

of just a white page that allows you to add all types of options. Text, graphics, background 

images and headings are just some of the options that I've used. In addition to these options, I 

started adding some of the shapes and lines into the infographic picture creation. Although this 

approach is very basic it's like baking a cake and starting from scratch and measuring and 

mixing all the ingredients. This process takes a lot longer than starting from a template in which I 

found to have its own challenges. Some of the challenge that were experienced with the 

templates are describe (to me at least) as constrained. Infogram has a vast majority of templates 

that can range from simple line and chart infographics to dynamically controlled (or constrained) 

designs. One of my infographics that I've created is titled "How to Access My SUNY Sullivan". 

This used a simple "Timeline infographic" temple that could be manipulated among the set 

design parameters. Moving around some of the objects within this template had very integral 

attributes. In other words, they were hard to manipulate and seemed to have a locked setting 
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associated with them. However, with the tips and tricks about importing design formats I was 

able to get the elements to do what I wanted them to do. A simple trick that I've learned deals 

with copying and pasting text from one media to another. Infogram, like many applications 

allows the importing of text formats from other applications such as MS-Word. When copying 

and pasting text from MS-Word the formatting goes with it. Leaving the secondary program 

(Infogram) with rogue formatting or alien formatting. One way to avoid this is to simply copy 

the text from MS-Word and paste it int to Windows Notepad. Notepad has been used for decades 

since the beginning of MS-Windows. It is just a basic text program that allows raw text 

characters to be saved and stored. No formatting is used with text files. The results are simple 

text that could be copied out of Notepad and pasted in to the secondary program. Infogram is the 

secondary program and it accepts the raw text that will later be formatted using the codes 

associated with Infogram. See both figures below for an explanation. Figure 15 is from scratch 

and Figure 16 is from a template labeled Timeline infographic (please note some screen shots 

may differ from actual infographics due to the constant improvements being made.) 
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Figure: 15 Accessing your class roster 

 
 
 
 
 
 

Figure: 16 How to Access My SUNY Sullivan Web portal 
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As I create these sample infographics along with the project findings and outcomes, I've 

been improving on the graphics, text, colors and font sizes. Creating these types of projects are 

truly a work in progress. This is why computer software designers have so many versions of the 

software applications. This is due to minor changes. Figure: 17 SUNY Sullivan - Transcripts 

shows some minor color variations opposed to the "SUNY Sullivan - Reg-Class Rosters". As I 

create these infographics (artifacts) consistency is key, however not all formats work with every 

set of instructions. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure: 17 SUNY Sullivan - Transcripts 
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Project Outcome Feedback - Community 
 

In order to have these infographics makes sense, you will need have some type of 

feedback from the college community members such as our students, faculty and staff. As 

mentioned earlier, I would like to use the Google online 

form survey. One main reason is because our campus 

community is used to a survey application from Google. 

Google forms is the fastest and easiest way to gather data 

that is broadcasted out to a certain community or 

community members. Our Human Resources department 

has been using this process for some time. 

I began to create a basic Google form survey that 

will be emailed out to certain members of the college 

community. This email will be sent to sample students, 

faculty and staff; random people who agree to conduct the 

survey will show some of their thoughts in the form of 

"data collection". Once I have the data, I can begin to make 

improvements on each infographic. In creating the Google 

form, I wanted to ask some basic questions of the 

following required fields: 

1. Email address * 

a. Text field 

2. Name * 

a. Text field 

3. Position (student, staff, faculty, other) * 

a. Student 

 
Figure: 18 Google Form 
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b. Staff 
c. Faculty 
d. Other. 

4. 1. Does it make sense? * 

a. Yes, not too many steps. 
b. No, too many steps. 

5. Is it easy to navigate? * 

a. Yes, not too many instructions to go through except. 
b. No, hard to read on mobile devices. Too much text. 

6. Is the infographic viewable across different platforms? * 

a. Yes 
b. No 

7. Is it redundant? * 

a. Yes 
b. No 

8. Please select your most recent infographics (check all that apply): * 

a. Accessing your class roster 
b. Billing Questions/Making payments 
c. Accessing Brightspace/My SUNY Sullivan 
d. Graduation Instructions 
e. Access-My-SUNY-Sullivan - Portal Registration 
f. Transcript Ordering 
g. Entering Grades/Withdrawals/last date of attendance 
h. Requests using Form Flow (paperless communications) 
i. Other: 

9. Comments and suggestions: 

a. Text Field 
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Google forms settings are set to "college email address, 

requires sign in and limit to 1 response." There will be a 

chart or graph to track changes or show in a visual of the 

charted responses. Charted response will be used to 

determine the changes that need to be made to each 

graphic. Figure 19: Google form settings. 

 

 

Figure 19: Google form settings. 
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Figures 20 and 21 How to Access SCCC Web Portal, SUNY Sullivan Part Time 

So other design considerations as I work on these infographic instructions are "less is more". I 

am finding that the less elements that are added to each infographic, the instructions are 

becoming a little more clear and easier to "see" the big picture as opposed to the elements that 

are become too busy on some screens. A comparison would be in the following Figures 20 and 

21: 
 

Note the difference in the amount and layout, on the left the templated infographic is rather busy. 

This template came from Infogram as a modified template. On the right, is the template that I've 

created from scratch. This format has been used in a few other instructions that I've created. 
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Some of the items that are associated with infographics 

instructions are "flow" of information. Flow of information 

is sometimes hard to organize and make look attractive to 

the eye. Figure 22: shows how unattractive the flow of 

information can be. Using another instruction process to 

have faculty enter last date of attendance (LDA) is an 

example. 

For the most part developing these infographics to be 

used as instructions is a very fluid process. In other words, 

they will always be constantly changing do to the fact that 

processes, procedures and computer enterprise applications 

change. This in a sense will aid to the instruction ease ability 

and feasibility. Going forward with these projects I will be 

asking for feedback from my advisor and second reader to 

help in the decisions making processes to keep these 

formats and aid or detract from them.going forward. 

 

 
Figure 22: Process to Submit 

Last Date of Attendance (LDA) 
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Infographic Online links for viewing 
 

Attached please locate the links that are tied to each infographic. In addition to the 

infographics link there is also a link to the Google Forms Survey for view. Please note, that these 

items are a "work in progress" and still have to be updated, tweaked, cleaned up. In additions to 

each infographic, each infographic must incorporate a counterpart, a mobile version of itself. 

Links for Reference 
 

SUNY Sullivan - LAST DATE OF ATTENDANCE 
https://infogram.com/suny-sullivan-last-date-of-attendance-1h7k230lz8mdv2x?live 

 

SUNY Sullivan - Reg-Class Rosters 
https://infogram.com/suny-sullivan-reg-class-rosters-1hxj48p3qol5q2v?live 

 

SUNY Sullivan - Transcripts 
https://infogram.com/suny-sullivan-transcripts-1h7z2l8dr1k3x6o?live 

 

SUNY Sullivan as a part-time Registration 
https://infogram.com/suny-sullivan-as-a-part-time-registration-1ho16voqe1d1x4n?live 

 

How to Access MSSullivan 
https://infogram.com/how-to-access-mssullivan-1h7j4dvlgpde94n?live 

 

SUNY Sullivan - Enter-Grades-Rosters 
https://infogram.com/suny-sullivan-enter-grades-rosters-1hzj4o3ynz07o4p?live 

 

Google Survey - Infographic Instructions Rating 
https://docs.google.com/forms/d/e/1FAIpQLSdKBWEE4lL9VCjXHMASfCtf9iJOB- 
E9p74DADGibl80H9NuSg/viewform?usp=sf_link 

https://infogram.com/suny-sullivan-last-date-of-attendance-1h7k230lz8mdv2x?live
https://infogram.com/suny-sullivan-reg-class-rosters-1hxj48p3qol5q2v?live
https://infogram.com/suny-sullivan-transcripts-1h7z2l8dr1k3x6o?live
https://infogram.com/suny-sullivan-as-a-part-time-registration-1ho16voqe1d1x4n?live
https://infogram.com/how-to-access-mssullivan-1h7j4dvlgpde94n?live
https://infogram.com/suny-sullivan-enter-grades-rosters-1hzj4o3ynz07o4p?live
https://docs.google.com/forms/d/e/1FAIpQLSdKBWEE4lL9VCjXHMASfCtf9iJOB-E9p74DADGibl80H9NuSg/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSdKBWEE4lL9VCjXHMASfCtf9iJOB-E9p74DADGibl80H9NuSg/viewform?usp=sf_link
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Conclusions and Future Outlook 
 

This project is the bases for producing, adapting and streamlining communications using 

our enterprise system, Jenzabar EX, soon to be migrated to Jenzabar One. As I write this thesis 

our institution is currently undergoing a new upgrade to adapt to the new changes to Jenzabar. 

Jenzabar is forcing everybody including students, faculty and staff to use one simplistic, simple 

looking web interface. In other words, there will not be two different environments, Jenzabar and 

"Jenzabar Internet Campus Solution" or JICS under our domain name my.sunysullivan.edu. 

Presently these instruction-infographics that are created in the beginning of the semester (spring 

2021) are already have an expiration date. Summer 2021 will be our roll out for and 

implementation for Jenzabar One. In addition to these improvements to the infographics, I'm still 

working some of the design constraints of the "mobile" versions. Due to the constraints of the 

free trial of Infogram, I'm only limited to eight prototypes, resulting in just two mobile version. 

As with any technology new versions upon new versions are incorporated to supply 

improvements to existing versions of software and software delivery. Errors can be found with 

software that are simply corrected due to user feedback and experience. Relating this to the 

infographics that I've created using Infogram and maybe so other infographic creation programs; 

I can reuse some of the existing templates and design features to produce newly updated and 

accurate instructions for future software improvements. 

 
 

Future Outlook 
 

I'd like to someday take a look at some dynamic infographics to aid in these types of 

instructions. I think that the world of "print" is on a downward spiral due to modern hardware 

technology (e.g. lighted billboards, signs, flat screens and tablets). The infographic is just one 



INFOGRAPHICS - MIGRATING FROM PAPER METHODS TO ELECTRONIC USING AN 
ENTERPRISE SYSTEM - JENZABAR EX 55 

 

small piece of the puzzle that will to need to be changed and adapt just as computers and 

software did in the 1980s. For the future, I'd like to see how dynamic 3D infographics can play a 

role in aiding the viewer to deliver data and information. In other words, 3D infographics, multi 

layered infographics along with infographics that can respond to user input. 
 

Figure 23: 3D Infographic that responds or displays data 
 

Figure 23: 3D Infographic that responds or displays data from ("Zeit Online - 3D Map 

Infographic"). A 3-dimensional map or simply a 3D infographic that is produced as a Graphical 

Interchange Format (GIF) is just a small sample of what's currently out there. Gif files in 

themselves are an old technology, but a very power technology that allows for the constant 
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changing of images across one single file. Creation of these file features not only include image 

slide shows, but some computer programing as well to give the animations of the gif file some 

instruction. 

Summary 
 

Researching the processes of incorporating theories of design, design itself, software, 

hardware, computer programming and the understanding of the methodology to communicate 

such instructions such as infographics has been a learning curve to say the least. I feel that these 

types of scenarios are happening all over the world as we deal with the current health risks of 

COVID-19 and practicing safe social distancing. Infographics along with other types of 

electronic media will be the new normal for every single type of enterprise and or school. The 

MS - Information Design and Technology program presents itself as an appropriate option to 

adapt to the fast-paced changing world of today. This program could not present itself as a more 

appropriate way to adapt to change! 
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